
HOW TO ORDER THE BACKGROUND CHECK 
AND DRUG SCREEN FROM CASTLEBRANCH. 
 

 

STEP 1: Type in your browser or click on link: 
https://cccs.castlebranch.com/ 
 

STEP 2: Select Place Order, choose Arapahoe Community College, Nurse 
Aide, and New student purchasing for the first time (Or whatever 
package fits your situation). 
 

 

 

https://cccs.castlebranch.com/


STEP 3: Fill out all personal information

 



STEP 4: Use ACC student email address and create password. Select 
“Create Account”

 

 

STEP 5: Verify that all personal information is correct. 

 



 

STEP 6: Pay for background check and drug screen. There is no need to 
pay for a rush order unless this step is being completed AFTER your NUA 
101 course has started.  

 



STEP 7: Read all “Next Steps” on the confirmation page. Select “next” 
and complete your user profile. 

 

 



STEP 8: After completing your profile select “GO” to be taken to your 
MyCB account.  

 

STEP 9: Click on “To-Do Lists”. This is where you will find the instructions 
needed to complete the drug test. Click on the blue plus sign to open up 
more information about the drug test. 

 



STEP 10: Select download & print attachment 

 

STEP 11: 
 

 

Print the “Quest Drug Screen 
Registration From” and follow 
the instructions on the form to 
complete your drug test. After 
your drug test is completed, 
your results will be updated in 
your Castle Branch account. You 
will need to download these 
results and upload them into 
My Clinical Exchange. See the 
tutorial for this on the Nurse 
Aide Website. 



Step 12: After you have purchased your background check and drug 
screen, a confirmation email will be sent to the email address you used 
to create your account. The attachment to this email is what needs to be 
submitted to the Nurse Aide department AT LEASTE TWO WEEKS 
BEFORE CLASSES START. (Picture of attachment below) 
 

  

SUBMIT THIS TO THE NURSE AIDE 
PROGRAM. 
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