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In this issue: 
 

Library assistant    
Oxford-bound...p. 3 
 

The Library brands        
itself...p. 3 
 

by Ed Sadowski, Reference & Instruction  
Librarian 
 
“Literacy” is the big buzzword nowadays. 
There are a number of different literacies that 
educators, librarians, business, and the gen-
eral community are concerned about. And 
our Library is in the thick of it. 
 
Literacy as a term has spread from its single-
ness of meaning of a few years ago to en-
compass a wide array of intellectual skills. 

Originally literacy meant the ability to read, 
write, and comprehend language. Together 
with math skills (numeracy) these have been 
dubbed the “three R’s—’reading, ’riting, and 
’rithmetic.” These are part of the basic foun-
dation for knowledge and learning.  
 
In our complex society this basic literacy 
skill set has become dwarfed by a realization 
that more skills are becoming increasingly 
crucial for success in life. While in the past 
the three R’s could have been viewed as the 

(Continued on page 2) 

The Library and the literacies— 
helping others beyond the 3 R’s 

reading ’riting ’rithmetic 

computer literacy 

information literacy 

geography, science 
& other literacies 

civics literacy 

financial literacy 

a  
hierarchy 
of 
literacies 

The Library sets new records 
by Lisa Grabowski, Public Services Librarian 
 
What can we say? We’re popular! Our circula-
tion statistics, gate count, and study room use 
are all up for Fall Semester. “By how much?” 
you ask. 
 
As you can see on the graphs on page four, the 
number of items checked out so far this se-
mester far exceeds the previous three years. 
Comparing this fall with last fall, we are up 41 
percent!  
 
We attribute a lot of this increase to the laptop 
program which has been very popular with 
students, faculty, and staff. Also, audio book 
circulation is up 91 percent, DVDs are up 58 

percent, 2 hour reserve items are up 39 per-
cent, and our fiction and non-fiction books 
are up 15 percent. We have been filling a lot 
of faculty requests for books and DVDs this 
semester. This collaboration means we have 
more of the materials students need to suc-
ceed. 
  
Each time someone enters the Library, they 
are counted. Because they are also counted 
when they leave the Library, we take the total 
count and divide it in half. So far this semes-
ter, our gate count numbers have been break-
ing records! Our September gate count of 
16,455 was the busiest since 2004 and our 
October gate count of 17,277 was the busiest 

(Continued on page 4) 
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Hours of Operation— Fall Semester 

Library, Media Center and 
Open Computer Lab 

 

Library  
Mon.–Thu.: 7:30 a.m.–9:00 p.m…Fri: 7:30 a.m.–5:00 
p.m. Sat.: 9:00 a.m.–2:00 p.m...Sun.: 1:00–5:00 p.m.  
 

Media Center 
Mon.–Thu.: 8:00 a.m.–9:00 p.m…Fri.: 8:00 a.m.–5:00 
p.m. Sat.: 9:00 a.m.–2:00 p.m. 
 

Open Computer Lab 
Mon–Thu: 8:00 a.m.–9:00 p.m…Fri: 8:00 a.m.–5:00 
p.m. Sat.: 9:00 a.m.–2:00 p.m...Sun.: 1:00–5:00 p.m.  

 

 
 
 
 
 

The Library and Media Center Newsletter  
 

Fall 2008: Volume 10, Issue 2 
©2008 Arapahoe Community College, 

Littleton, Colorado  
EOE 

www.arapahoe.edu   303.797.5090 
Published by the Weber Center for Learning   

Resources, Malcolm Brantz, Director 
Editing/Design: Ed Sadowski, Librarian 

The mission of the Weber Center for Learning Resources is to    
provide innovative technology, unrestricted access to information  
and the instructional resources necessary to enlighten and empower 
Arapahoe Community College’s students, staff and community to 
achieve their educational, professional and personal goals. 

 

end-all be-all, these abilities are now seen as just a beginning 
of a long journey. Once a student becomes reasonably capa-
ble of handling the three R’s, a whole new set of other aca-
demic and life skills and literacies becomes required to sur-
vive and succeed in this world.  
 
These literacies have been identified and isolated by acade-
micians and practitioners from various disciplines who often 
see their area of knowledge as being overlooked and under-
utilized in the larger picture of important and necessary 
skills. The word literacy has been seized as a catchy and apt 
term to label these pre-eminent skills. These literacies in-
clude financial, civic, science, and geography.  
 
An important principle of these skills and literacies is that to 
some extent some skills are required as prerequisites before 
additional skills can be successfully learned. In other words 
these skills and literacies are part of a logical structure of 
building blocks ascending and graduating from a foundation 
of previously learned skills. I call this structure a hierarchical 
pyramid of literacies.  
 
So what skills logically follow after the three R’s are 
learned? I think the next most basic skill in this hierarchy 
after the three R’s is computer literacy. The ability to read 
and write makes computer literacy possible. Once computer 
skills are learned, then many other skills are more easily 
within reach.  
 
The next building block of learning after computer skills are 
learned is information literacy. Information literacy is know-
ing when one needs information and how to find and use 

The Library and literacies (Continued from page 1) 
 

information. Some academicians use the term information liter-
acy interchangeably with critical thinking skills. It’s quite obvi-
ous that without those skills a learner is handicapped. 
 
The library plays a key role for the acquisition of these skills and 
literacies by providing resources and materials in various subjects 
to facilitate learning—discussed elsewhere in this newsletter. 
Although a primary focus of our library collections and services 
is on the faculty, staff, and students of ACC, the overall mission 
of our Library, as a publicly-funded institution, includes also 
serving the community at large. Our resources, therefore, take 
into account the literacy needs of every demographic group in 
terms of age, gender, socioeconomic status, et cetera. 
 

Student library assistant Glynnis Cox     
nominated to USA Today’s All-USA         
Community College Academic Team  
 
The Library’s Glynnis Cox is one of two ACC students 
nominated for the prestigious All-USA Community College 
Academic Team recognition program. 
 
Twenty students will be selected from the nominees to the na-
tional team. Winners will receive a $2500 stipend, obelisk, and 
medallion. They will also be featured in an April issue of the 
USA Today newspaper. 
 
Congratulations to Glynnis and fellow ACC student Roxanne 
Elsner—and best of luck! 
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Thomas has been at ACC for three and a half years, and al-
ready has a general AA degree. His goal is to get a graduate 
degree in English literature and teach at the college level. He 
is scouting out four-year colleges that have a strong medieval 
history and literature program, the area he wishes to special-
ize in. 
 

It won’t be the first time to Eng-
land for Thomas, as last year he 
toured Britain in an RV with his 
Dad and friends. His Dad is an 
aeronautical engineer who has 
been involved with a lot of 
space design projects. 
 
Thomas was born in Denver 
and grew up mostly in Douglas 
County. He’s spent the most 
time in Sedalia, southward 
down the road on Highway 85, 
on 40 acres with three horses. 
He was entirely home schooled 
by his parents, as were his four 
sisters. 
 
Thomas’ favorite author is C.S. 

Lewis, and he is also a devotee of Dickens, Fielding, and 
Tolkien. He also enjoys writing poetry during his spare time. 
 
Thomas also has a talent for graphic design. The latest very 
snazzy ACC Library bookmarks with the due dates you get 
when you check out, are his creations. 

Student library assistant  
Oxford-bound 
 

It’s not every day we get to meet someone who will get to say 
they have attended Oxford. Yes, that Oxford, the venerable and 
world-renowned university in Oxford, England. 
 
Well, Thomas Phippen, the 
quiet guy who you might see 
shelving books around the 
Library and checking them 
out to patrons at the Circula-
tion Desk, he’s the lucky one 
who gets to attend Oxford 
next spring. 
 
How did he snag such a plum, 
you might wonder. Thomas 
was selected to a 13-week 
term at Oxford through Sum-
mit Ministries, a national 
organization that partners 
with Oxford’s study abroad 
program. It’s a way to pro-
vide aspiring students a rare 
opportunity to experience 
Oxford. Last fall was the first time for the program, with nine 
students having attended. 
 
Thomas will be taking 14 credit hours at Oxford, with primary 
coursework in medieval history and secondary coursework in 
British literature. 

Branding. It’s something you think of in con-
nection with Nike or Coke. But a library? Sure, 
why not. 
 
Colleges and libraries are in the business of 
drawing customers. Marketing is not the exclu-
sive domain of the corporate world. All organi-
zations, whether for-profit, non-profit, or gov-
ernmental, gain from marketing themselves. 
It’s even fashionable to brand oneself as an 
individual in the business and career market-
place. 
 
Marketing is tooting your horn and saying, 
Hey, look at us, we have something good to 
offer. Give us a try.  

The ACC Library brands itself 
 
The ACC Library has many strengths and offer-
ings that many people walking in through its 
doors (and many who have never set foot inside) 
may not be aware of. For one thing, it’s surpris-
ing how many long-time library users are not 
aware that there is a lower floor, or that the Li-
brary has weekend hours. Many members of the 
community don’t even realize they are welcome 
to use our Library with their public library card. 
 
And then there are the collections and services 
that the ACC Library has to offer. Interlibrary 
loan, for instance, where a student can get a book 
or article from anywhere in the country, if neces-
sary, if our Library doesn’t have it. Our Library 

(Continued on page 4) 
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has one of the finest law collections in this neck of the 
woods, a fact not known by many people who could benefit 
from these resources. Areas such as nursing, English litera-
ture, mortuary science, and interior design also are strengths 
of our collection. 
 
One subject area that our Library is embarking upon to brand 
is our math collection. 
 
Why math? About 40 percent of the high school graduates  
are not able to take college math due to deficiencies in their 
math skills. One study found that 70 percent of U.S. citizens 
don't like math. Nearly one third of our students take math 
classes.   
 
“We have a great math faculty at ACC and this is a produc-
tive target for our efforts,” says Library Director Malcolm 
Brantz.    

 
Malcolm points out that “we continue to 
support all areas of study at the college. 
Branding is an effort to let the world 
know that we have better resources, 
guides to the Internet, possibly math 
games and have even identified Second 
Life math sources other than colleges.  
 
“We expect to take about two years in 

building our knowledge and skills in the math area. Our cur-
rent expectation is to invest about two percent of our materi-
als budget to buy math resources. The Library is working 
with the math department and Student Success Center to 
augment these services. We may be able to win some outside 
funding to this effort.”    
 
To give a boost to math learners, the Library has just started 
a math study hall in the study room downstairs (M1546) 
from 1 to 4 p.m. every Friday. Everyone from students to 
community members are welcome to use this room. 
 
Ideally, math resources should cover a wide gamut of aspects 
of math as well as types of patrons. Obviously, the primary 
users of math resources at ACC are students, but interested 
learners from the community also benefit from various math 
materials. 
 
Examples of the kind of math topics provided in our Library 
are as follows: basic college math; GED-preparation math; 
math for specific disciplines such as business, science, teach-
ing, and engineering; consumer math; video math tutorials. 
In addition, the Library can provide links to quality math 
resources on the Internet.  

Library brands itself  (Continued from page 3) 

 

EVER! We have a lot of loyal Library users so this num-
ber does count the same person every time they enter the 
Library. We also, however, have a lot of new Library us-
ers. We added 621 people to our database from 8.16.08 to 
11.13.08. 
  
We acknowledge that the ACC fall ’08 headcount is up 8.5 
percent compared to the fall ’07 headcount and that this 
may have something to do with our record breaking num-
bers. But we like to think it is mostly attributable to our 
excellent collection of current fiction and non-fiction 
books, our college level reference books, our textbooks 
and anatomy models in the reserve collection, our curricu-
lum enhancing DVD collection, our 28 computers, 12 lap-
tops, five study rooms, and friendly and knowledgeable 
staff who are always willing to guide you to materials that 
add knowledge, enjoyment, and value to your life. 

Library sets new records (Continued from page 1) 
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