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In this issue: 
 

Books for faculty 
about teaching...3 
Poet Laureate Chris 
Ransick to be honored 
in Library...page 4 
 

 

by Ed Sadowski, Reference & Instruction 
Librarian 
 
Helping make distance education more effec-
tive is one of the missions of our Library at 
ACC. The library as an educational resource is 
one of the key components of distance ed, 
which includes students, instructors and tech-
nology.  
 
Distance education is exploding across the 
country, and ACC is part of this enormous new 
wave of higher education. Presently 35 percent 
of ACC students—2,252—are taking one or 
more online classes. Also sure to impact dis-
tance ed is that, nationally, the largest graduat-
ing high school class in US history is expected 
next year, with growth expected to hit 16 per-

cent in the next ten years. 
 
The growth of distance ed brings with it enor-
mous challenges. Colleges are going to be chal-
lenged to meet the needs of the larger numbers 
of students. Will the traditional and online infra-
structures be able to handle this boom? How can 
academic libraries play a more effective role in 
assisting distance education? 
 
Distance education is one of the marvelous by-
products of the Internet and computer revolu-
tions. But it’s a double-edged sword, with ad-
vantages and disadvantages. Obviously, the con-
venience factor, education made available to a 
larger number of people than possible before—
these are among the pluses of online learning. In 

(Continued on page 2) 

Narrowing the distance in distance ed: 
the role of the Library at ACC 

Attention, all  researchers: 
our Library database pass-
words will be changing this 
summer. 
 

So much great information 
is available from our various 
online periodical resources, 
accessible from your com-
puter, but you will need the 

New passwords for Library databases 
to be issued this summer 

latest passwords. These databases—
ProQuest, EBSCOhost, and oth-
ers—are accessible from our Library     
homepage. 
 

Be sure to stop in the Library this 
summer to pick up our listings of 
databases and passwords. You can 
also contact us at 303.797.5090 and 
librarians@arapahoe.edu  

Lending laptops at the Library 

 

Student laptop survey nets interesting results 
by Lisa Grabowski, Public Services Librarian 
 
In October, 2007, the ACC Library began 
checking out two Dell and two Gateway note-
book computers for four-hour time periods 
within the Library. The laptop program was 
met with an enthusiastic response as evi-
denced by soaring circulation figures and the 
fact that often all four laptops were checked 
out at the same time, leaving many requests 
unfulfilled. 
 
Being the inquisitive lot that we are, the Li-

(Continued on page 3) 
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Hours of Operation— Spring Semester 

Library, Media Center and 
Open Computer Lab 

 

Library  
Mon.–Thu.: 7:30 a.m.–9:00 p.m…Fri: 7:30 a.m.–5:00 
p.m...Sat.: 9:00 a.m.–2:00 p.m...Sun.: 1:00–5:00 p.m.  
 

Media Center 
Mon.–Thu.: 8:00 a.m.–9:00 p.m…Fri.: 8:00 a.m.–5:00 
p.m. Sat.: 9:00 a.m.–2:00 p.m. 
 

Open Computer Lab 
Mon–Thu: 8:00 a.m.–9:00 p.m…Fri: 8:00 a.m.–5:00 
p.m. Sat.: 9:00 a.m.–2:00 p.m...Sun.: 1:00–5:00 p.m.  
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addition, our distance ed faculty of the 
Colorado Communities Online consortium, are among the 
best in the nation. 
 
What are some of the downsides of distance ed? National 
studies show that online students have higher fail-
ure and dropout rates than those studying the tradi-
tional way. Multiple reasons have been suggested 
for this discrepancy, among them the very nature 
of online learning, which can make students 
feel alone and isolated. For many students 
there is no substitute for face-to-face support 
and assistance, which is found in the tradi-
tional on-campus experience. If the online 
student has weak computer and information 
literacy skills, the difficulties are com-
pounded.   
 
Solving the problems of education, whether it 
is distance-based or on-campus, means atten-
tion to the needs of students who are juggling 
jobs, families and constraints of time, geo-
graphic logistics, and disabilities. Distance 
learning is made more effective by being 
more responsive to the unique needs of online 
students, utilizing both traditional and online 
solutions. For example, starting April 9, sup-
port and assistance for online students has taken a big step 
forward with a 24/7 toll-free help line for Blackboard users 
(1-888-800-8198).  
 

(Continued from page 1)  Distance ed at ACC How can the ACC Library contribute to the improvement of 
distance education? The Library plays a major role in the fa-
cilitation and dissemination of scholarly information and that 
function extends to distance education. The Library is always 
looking for ways to improve the dissemination of scholarly 
information. One of the major steps forward has been the 

move to receive most of our journals electronically, 
and with the recent expansion of our e-book collec-
tion to 8,200 titles 
 
This library perspective of information access and 

delivery is expressed as follows, from an article 
about libraries and distance education: “All li-
brary users want the same thing: information. 
And they want it as conveniently and easily ac-
cessible as possible. We are in the business of 
helping them get that information – what they 
want, when they want it, and getting it to them 
regardless of where they are physically located.” 
All students, whether remotely-located or on-
campus, have certain needs that libraries can help 
satisfy, and not satisfying those needs creates a 
“distance” that is both a literal and metaphorical 
impediment to learning.  
 
The special needs of distance ed students who 
lack the advantages of the traditional environ-
ment makes the Library’s role and responsibili-
ties even more crucial and acutely felt. Keeping 

pace with the acceleration of distance education is an addi-
tional challenge for libraries, a paradigm shift that is being 
embraced with greater involvement and creativity on the part 

(Continued on page 3) 
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of librarians. As online instruction grows, greater demands are 
placed on the information accessibility and delivery infrastruc-
ture, of which the library is a key part. The ACC Library is not 
only poised and ready to meet the needs of distance education, 
but pledges to be proactive in furthering the cause of online 
learning with concrete contributions, especially in the form of 
more electronic resources, such as additional databases, 
ebooks, and research guides. 
 
Library services and resources must be clearly visible to all. 
Communication between faculty and librarians is important. 
The ACC librarians are open to meeting one-on-one with fac-
ulty and deans as well as in groups to inform the faculty of the 
services and resources available from the Library, as well as to 
gauge instructors’ and students’ needs. Likewise, effectively 
communicating to students the availability of resources is cru-
cial. 
 
A recent survey at Slippery Rock University of Pennsylvania 
found that “students perceived a lack of remote services” even 
though a “wide array” of services were available. The authors 
of the survey state, “most community colleges are abounding 
with e-resources to assist the information demands of distance 
learners, but often neither students nor faculty are aware of 
their existence.”  
 
To correct this knowledge gap, the researchers identified four 
critical library-distance questions that have to be addressed: (1) 
Who can I contact with a reference/access question? (2) How 
can I get a book from my home institution’s physical library? 
(3) Is there a pathfinder available for a specific online course? 
(4) How can I learn to use the library’s databases? 

(Continued from page 2)  Distance ed at ACC 
 

(Continued on page 4) 

brary staff began to wonder, what about the laptops appeals to 
the students, what are students doing on the laptops, and would 
they want to check out a laptop overnight or longer? To answer 
these questions, we asked every student checking out a laptop 
from February 25 until March 7, 2008 to fill out a quick survey. 
The students received a Tootsie Roll Pop for their time and we 
gained a wealth of knowledge about our students and their 
needs. 
 
Over the twelve-day period, 52 surveys were filled out. Not 
every student who checked out a laptop had time to fill out the 
survey as some were dashing to class or catching a bus. For 27 
percent of the students, this was the first time they had checked 
out a laptop. This proves that the popularity of this program con-
tinues to grow and explains why many loyal laptop users were 
unfortunately turned away. 
 
So why do the laptops appeal to the students? From the re-
sponses we received, we learned that 65 percent of laptop users 
like the privacy of being away from others. One respondent 
commented that he/she could concentrate when not surrounded 
by others. Many students also liked that they could take the lap-
tops to a comfortable chair or couch, while 21 percent took the 
laptop to a study room to work in a group. Several others com-
mented that they liked taking the laptop to an area where they 
could spread out their books. 
 
Overwhelmingly, students checked out a laptop for educational 
reasons. An amazing 92 percent responded that they typed a 
paper, did research on the Internet, or worked on homework. 
Only eight percent admitted that they only checked out a laptop 
to check their e-mail, comment on their MySpace page, or visit 
Web sites unrelated to school work. 
 
It was interesting to note that 65 percent who do not have a com-
puter or laptop at home check out a laptop two or more times a 
week at school. Most students would like the opportunity to take 
a laptop out of the Library. Of the 67 percent who expressed a 
desire to take a laptop out of the Library, 75 percent do not have 
a computer or laptop at home. 
 
Thank you to all who took part in our survey. The information 
provided will be used to evaluate the laptop program and deter-
mine how we can best serve the needs of our students in the 
future. 

(Continued from page 1)  Laptop survey 
 

Of interest to faculty— 
new books at the Library 

 
Books relevant to commu-
nity college instruction 
have been added recently 
to the Library, with topics 
ranging from the practical 
to the theoretical/
philosophical, as well as 
somewhere in between. 
 
In this brief roundup, we’ll give you a sampling of some 
practical guides for more effective and productive teach-
ing. Here are some noteworthy titles: 
 

Effective Teaching: A Guide for Community College Instruc-
tors. LB1025.2.E44 2004    
 
Success Strategies for Adjunct Faculty by Richard E. Lyons. 
LB 2331.72 L96 2004 

(Continued on page 4) 
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Everyone is invited to "A Toast 
to the Poet Laureate." You will 
hear some of Chris Ransick’s 
latest poetry as ACC’s own Den-
ver Poet Laureate will be feted at 
the Library on Thursday, April 
10 at 4 p.m. (with refreshments 
served). 
 
ACC Vice President for Instruc-
tion Diane Hegeman will introduce Chris. English-faculty col-
league Dr. Josie Mills will engage the award-winning poet in 
an informal question-and-answer session, and attendees will 
also be invited to participate. 
 

Chris has won awards for his 
books of poetry and fiction, as 
well as recognition for his work-
shops and speaking appearances. 
His work with writers and writ-
ing extends from libraries and 
schools to the international com-
munity of PEN USA’s Freedom 
to Write Committee. 
 
His latest book is Lost Songs 
and Last Chances, winner of the 
2007 Colorado Authors League 
Award. The book explores new 
terrain with a unique structure—
a sequence of ten suites and 

intervening refrains, spanning far-flung emotional and geo-
graphic landscapes. 
 
“We want to honor Chris for his wonderful accomplishments 
with the poetry community not just in Denver, but throughout 
Colorado,” said Dr. Kathryn Winograd, Coordinator of ACC 
Writers Studio. 
 
Chris has finished serving two years as Denver Poet Laureate 
and Mayor Hickenlooper has asked Chris to serve another two 
years. 
 
Chris teaches in the English/Media Studies departments at 
ACC. His classes include creative writing, literature, and jour-
nalism, and he is faculty advisor for the ACC student newspa-
per. 
 
P.S. For your reading pleasure, the ACC Library highly recom-
mends sampling a collection of his poetry and prose, listed on 
the online Library catalog at www.arapahoe.edu/lrc. 
 

Library hosts reception for 
Poet Laureate Chris Ransick 

 
The Joy of Teaching: A Practical Guide for New College 
Instructors by Peter Filene. LB2331 .F493 2005  
Team-based Learning : A Transformative Use of Small 
Groups in College Teaching by Larry K. Michaelsen et al. 
LB1032 .T38 2004  
 
Millennials Go to College: Strategies for a New Generation 
on Campus—Recruiting and Admissions, Campus Life, and 
the Classroom by Neil Howe & William Strauss. 
LB2342.92.H69 2007   
 
Browse for other titles on our online catalog 
(www.arapahoe.edu/lrc), or check the LB 1000-2000s in the 
New Books section upstairs or the circulating area down-
stairs. 

(Continued from page 3)  Books for faculty 

 
How much of the above findings of studies of distance ed 
apply to ACC students is uncertain, but it goes without 
saying that here at ACC, as in every library, improvement 
should always be a constant goal in the missions of the 
dissemination of information 
 
Improvement involves not just the obvious bricks-and-
mortar, face-to-face traditional library facility, but also its 
extension into cyberspace, accessible through the various 
online gateways. These online gateways are the ACC and 
ACC Library Web pages, distance education pages and 
course pages.  
 
Inventive new tools are always being developed, and the 
Library is always open to new ideas and new possibilities. 
Examples of recent innovations include e-reserves and 
online video-on-demand, both which would incur addi-
tional costs and require software upgrades to the existing 
technology. There is evidence that these various tools and 
media are positively embraced by online students and 
increases rates of academic success. 
 
The ACC Library advocates incorporating existing Li-
brary resources into online courses, as well as adding new 
tools to expand instructional options. Distance ed teach-
ing methodologies are evolving and the Library aims to 
be a creative player on the cutting edge of new informa-
tion delivery tools and techniques. Librarians can also be 
consultants in teaching methods that embrace new and 
existing tools.  

(Continued from page 3)  Distance ed at ACC 


