In this issue:

New staff member in
Technical Services....4
Google digital books:

a good idea?....4

Weber Center
for Learning Resources

Plagiarism solution: Library teams up with Turnitin
to provide instructors a detection tool

: t'san unsettling
- occurrencein
"i the classroom: the

- paper turned in by a
student shiftsinto
several different
writing styles
within its pages. Or
shabbily written
papers are followed
by one that shines
on a suddenly-
achieved level of
Bl sophistication that
— iscompletely out of
character for the
student. Or a seem-
ingly original ideais presented as a student’s
own, but in fact was “stolen” from someone else
without attribution.

Clearly the problem is plagiarism. Nearly
one out of three students plagiarize—
whether it’slifting a few sentences from a
source and calling it their own, or brazenly
pasting in whole stolen sections of text, or
even submitting an entire paper that is not
their own. But it wasn’t always clear to an
instructor how to tackleit.

To effectively lower the boom on the
transgressing student requires actual proof,
the proverbial smoking gun. Sometimes an
instructor hits pay dirt by entering the sus-
pect words into Google and a match is
found. But that tactic doesn’t always
work, especialy if the material istaken
from abook or from an older sibling, best
buddy or commercial paper mill.

(Continued on page 2)
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The Media Center works

n the past our newsletter has had articles

about the Media Center and its overall
function of classroom equipment support as
well as how it has taken on alarger role of
media production. But those articles didn’t
paint a complete picture of the Media Center.

Y ou may walk by the Media Center window
and see an instructor or student requesting a
tape or DVD, or a Media Center worker may
pass you in the hall pushing a cart withaTV.
But you may not realize there is a whole other
dimension of nitty gritty nuts-and-bolts opera-
tions that often goes unnoticed.

The Media Center does big things with big
results, but it takes careful attention to alot of
little things to obtain those big results. Special
events as well as routine classroom operations
would not be possible without the expert staff
of the Media Center. A few examples:

Special events

A presentation by Dr. Glandon in the
cafeteria needs to have a microphone
sound system. The Media Center staff
move speakers and a mixer into the cafe-
teriafor the event. The room has poor
acoustics and Media Services manager

behind the scenes

Andy Meyer monitors the sound system
while staffer Craig Ferguson walks
around the room signaling if Dr.
Glandon is understandable.

Littleton has a candlelight walk during
the holidays. The Media Center provides
the sound system—the speakers and
microphone—as well as the spotlight for
the event. Craig isthere every year to
make sure it goes without a hitch.

Before graduation ceremonies take place
on the lawn, Andy and the grounds crew
clean out the pipes of dirt and muck to
alow for the sound cables to be run and
sound to be heard. Speakers are set up
and Media Center staff arrive at

6:00 a.m. to test equipment, coordinate
with the music and help with sales of the
graduation tape

The college jazz band concert is video-
taped by the Media Center, then edited
and copied to DV Ds, with copies made
for the band members.

(Continued on page 3)
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Alternative solutions are available. Plagiarism software and
detection services have sprung up to assist the academic
community. Turnitin, a pioneering developer of plagiarism
detection, is the leading Web-based service used around the
world by schools and colleges. When used extensively by an
institution, Turnitin has been shown to reduce plagiarism to
nearly zero.

ACC purchased a subscription
to Turnitin thisfall. Librarian
Ed Sadowski isthe Turnitin
administrator and trainer at
ACC. So far 15 faculty mem-
bers have signed up for the ser-
vice and their feedback has
been positive.

Instructors sign up at the Tur-

nitin site (www.Turnitin.com),

then have accessto awide array

of powerful features to manage

their classrooms. Papers are

uploaded to Turnitin, which

compares the text of student

papers to billions of pages of

Web sites, electronic books and articles, and also other pa-
pers that have been submitted to Turnitin.

It must be pointed out that not al plagiarismis intentional
and dishonest. Not all forms of plagiarism are deliberate de-
ception and fraud. Some forms of plagiarism can be called

accidental—the result of sloppiness, carelessness or laziness.

Some plagiarism happens from plain ignorance of what con-
stitutes plagiarism.

Common examples of inadvertent plagiarism include the

following. Forgetting to put quotation marks around some-

one else’ swords. Not providing a source citation for an-

other’sidea, not realizing you are required to credit the idea.

Leaving out a source citation for a paraphrase. Or just im-
properly paraphrasing—that is,
failing to adequately state some-
thing in your own words.

Paraphrasing is probably the
hardest part of the research proc-
ess. Simply substituting new
words in the same sentence
structure doesn’t qualify as para-
phrasing. Or keeping the same
words but reorganizing or re-
structuring the sentencesis not
paraphrasing. Paraphrasing re-
quires an absol ute understanding
of what you are paraphrasing and
stating it in your own words.

To show you how hard it isto

properly paraphrase, try para-
phrasing the second paragraph of the Declaration of Inde-
pendence. Now read it to someone and see if they will recog-
nize the source. Interesting also would be to see if Turnitin
would match it to the original. Finding your own voice, your
own words, is harder than it seems.

More information about Turnitin is on the ACC Library
homepage, www.acc.edu/Irc, under “What’'s New.”
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(Continued from page 1)
Classroom oper ations

A DVD player in aclassroom doesn’t work.
Andy is called and finds that someone has
changed the wiring for the DV D unit and
quickly fixes the unit for the class.

A $450 data projector bulb getsdimin aclass-
room. A new bulb is needed. Craig or Andy go
to the room and brighten the projector’s output
by putting it on high, allowing it work while a
replacement bulb is ordered. Over 60 data pro-
jectors are serviced by the Media Center in the
College.

A PowerPoint presentation doesn’t work. Andy
or Craig arrives at the room, troubleshoot the

problem, and the PowerPoint is up and running. . :
Andy Meyer (l.), Media Center manager, and Craig Ferguson

are poised and ready to perform their myriad of services that

A printing problem occurs in the Open Lab keep the classrooms and events humming at ACC.

when a nursing student tries to print the notes
from an upcoming class. A Media Center student
worker helps with solving the problem.

What the M edia Center can do for you

There are so many things the Media Center does for
you, whether you are an instructor, student, or just a
regular member of the community. We don’t have
room in thisissue of our newsletter to cover it all.

To get agood idea of what the Media Center does,
including price lists, check it out on our Web page.
Go to www.arapahoe.edu/Irc, then click “Media/ AV
Center.” The Media Center phone number is
303-797-5735.

Sometips

—Some instructors are not fully taking advantage of
the technology available to them for their presenta-
tions. Contact the Media Center and the staff will be
glad to show you what’ s available and will teach you
how to use the various types of equipment.

—After reserving avenue for a special event with
Carol Chelland, contact Andy or Craig if you have
additional needs.

Under standing M edia Lingo

Smart classroom—Some classrooms are blessed with a perma-
nent array of equipment to meet most audio-visual needs: a data
projector suspended from the ceiling, plus a document camera,
computer CPU and keyboard. Some smart classrooms also have
aTV and VCR.

Smart cart—When a classroom isn’t permanently equipped
with a-v devices, acart can be delivered containing everything a
smart classroom has.

Data proj ector—This piece of equipment, when connected to a
computer CPU, can project such things as PowerPoint presenta-
tions and the Internet. With a data projector connected to a
VCR, videotapes can be viewed with very sharp resolution.

Document camer a—Works like an overhead projector, but
doesn’t need transparencies. Any sheet of paper or book page
laid down flat is projected.

Smart boar d—An electronic blackboard that projects computer
documents on which you can jot down notes that can be saved
asthe original notes or converted to text format. The smart
board also has a touch screen feature that allows you click icons
with your hand on the screen without having to use the com-
puter’s mouse or keyboard.
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Justin Sewell joins Technical Services Department

Downstairsin the Library is where Technical Servicesis
found, where those mysterious behind-the-scenes transfor-
mations occur, where boxes of books are turned into cata-
logued, labeled, stamped and barcoded volumes, to be
shelved and made available to voracious hordes of library
patrons.

Running this magical Technical Services show is newcomer
Justin Sewell, filling ava-
cancy created by the depar-
ture of Martin Leuthauser.
Justin arrived in the fall on a
temporary basisto help
process a backlog of materi-
asthat had piled up. His
acumen with LC, DLC,
MARC, OCLC, and all
those other sets of cryptic
acronyms associated with
Technical Services, earned
him a permanent position
herein the Library.

Justin’s other varied duties

include making sure orders

for materials such as books

and DVDs are placed and

paid for. Ditto for subscrip-

tionsto periodicals and

online databases. Justin will

also be found on occasion helping out at the Reference and
Circulation Desks.

Justin grew up in Colorado and Oregon. He holds B.A’sin
English and Philosophy from the University of Northern

Colorado. He has just completed his Master of Library Sci-
ence degree at Indiana University. Hiswifeisalibrarian at the
University of Denver, and they have a son who is almost two
years old. Justin commutes to work on one of his two motor-
cycles, and is aso a happy rider of the light rail system.

One of Justin’s main interests is medieval art. He also likes

hunting for the best green chili in Colorado, adelicacy he
sorely missed when he
was going to library
school in Indiana. He
enjoys cooking, usually
“something that is hot
and ethnic.”

Justin, no surprise, isan
avid reader. Heis cur-
rently devouring Fast
Food Nation,

as well books about
medieval heresies and
Nazi Germany.

Justin is revamping the
Library’s a-v collection
and would like to know
your preferences for
audiobooks. How often
doyoulisten to
audiobooks, what for-
mats do you prefer, and so on. The survey will be going to
mid-February.

Come to the Library, fill out a survey form and say hello to
Justin,

Google’s quest to digitize books: a good thing?

By Malcolm Brantz, Director

Google Library to world: give usall booksin all languages,
free of charge. That was the headline written in ablog this
year. It's headlines like these that drive librarians nuts.

The headline suggests that everything will be digitized and
at our fingertips for use. The next thing librarians hear are
“administrators’ who say, Why do our students need alli-
brary? After al, the students can get all of the books they
need for free from Google.

It's a case of wishful thinking by administrators who some-
times don't take the time to learn the whole story.

Let’sdo some low level analysis of this headline. For exam-
ple, how many lawyers will it take to manage the copyright
issues? Probably more than currently work with accident
victims. Since many authors copyright their works, we are
talking about millions of people to contact for permission.

Another problem isthat Googleis talking about digitizing
books for specific libraries. It sunlikely that will work for nu-
MErous reasons.

What about the writers of books? How will they profit from
their books being digital? Most of the publishers |’ ve talked to
that have tried to go the e-book route find the salesin the two-
digit level.

| still hear librarians talk about the feel of holding a book asto
areason for keeping print. Not a very strong argument. My best
guessisthat some bright young person will come up with a
format for information that is significantly better than print
both economically and end user reading, and print usage will
decrease. It won't be a search company, professional group, etc
that will make the change. It'll be that wonderful location
called the market place. We've seen it happen with analog
VHS format. Someday we may see it with the book.



